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TECHNICAL SUPPORT WEB PAGE – USER MANUAL 

 

Log-in Page 

Enter your User Name and Password, and then click “Sign in” button.  

https://www.vestelservice.com/VestelService/ 

 (If  selected “Remember me” you do not  need  to write user name and password again in the next connection.)  

 

My Menu  : 
 

 
 
You can find “My Menu” section in the right side of the screen.  
 
In this section, there are sub menus which are; 
 

My Orders  : You can see all the details of your whole spare part orders based on below status. 
(Picture-1)The spare part orders will be listed based on status you determine. (Picture-2) 
 

Picture-1 

https://www.vestelservice.com/VestelService/
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Picture-2 
 

 
 
If click  plus (+) button the details of the order will be appeared. You will have opportunity to see all current 
status of your orders such as; open, shipped, etc... (Picture-3) 
 

Picture-3 
 

 
 

Sub Customers : All your sub-accounts are listed in this menu and you can add additional model for your 
listed sub-accounts. 
 

Create User  : You can create new sub-account with the help of this menu.  During creating sub 
account, the main account can determine their  own profit percentage for their sub customer. 

Sub Basket  : The spare part orders of the sub-accounts are followed-up under this menu. 

My Basket  : During spare part ordering, all the spare parts that are added to the basket are existed. 
After the order is finalized basket will be empty again.  
 

“Stock Status” column was added under My Basket menu. This coloum shows the estimated supply date of the 
spare parts which are in My Basket. 
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Products : 

Product Search,  related model can be search based on any criteria such as model name, product 

description, product number, serial number, batch number, etc.  

 

 

Critical components listed in the popup menu under the “Document Icon” as below screen shot. 
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When click Production order number, all component list shwon on the screen.  

 

 

From the component list page; below issues can be made in the below items.  

 Spare Part ordering, 
 Technical Document downloading, 
 Downloading all component list to excel file, 
 Create excel file of the RSP list, 
 Expand all, 
 Collapse all. 

BTW : Meterail short descriptions exist in the Meterial Group column. It will be helpful during ordering and 
spare part checking process. 

 

 

 

Softwares Menu, Softwares can be downloading though service web page based on TV model batch 

/ serial number.  
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In order to find / download more than one SOFTWARE, please use “Batch Input” button. Max 10 batch number 
must be searched to not get time out error. 

In case of SW does not available or latest SW requirement, new SW can be requested via related link. Requested 
SWs following up via “Open Request” button.  

SW technical document found under the “Show Service Tool” button.  

 

BTW : Softwares and image files of the 17MB120DS had been integrated in the service online portal. 
Softwares can be reached in the softare menu of the Digital Good section.  

 

Spare Parts Menu, For spare part ordering process and search spart part step, this menu is used. 

It is possible, in order to search more than spare parts though “Batch Input” menu.  

BTW : In case of click onto spare part code, models are listed belongs to the related spare part.  
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In order to more spare part ordering process; 
 

 Download excel file format, 
 Enter spare part codes, quantnties, P/O number, 
 Save excel file, 
 Upload though “Batch input” button.  

 
 

 

 

Listed spare part(s) selected and added to Basket.  

 

In order to complete spare part ordering steps; 

 Goes to My Basket Menu, 
 Select ordering spare parts, 
 Fill quantites, P/O numbers, all related fields, 
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 Finalized ordering process.  

BTW :  For mainboard ordering, TV batch number required to fill text field. Because, mainboards are 
produced based on model / batch number / panel combination.  

After filled required fields your will be finalized and you will receive web order confirmation e-mail with 
referance number. 

 

Technical Documets, All the technical documents can be found under this menu to be search 

based on Production code / model.  

Recommended Spare Part : 

After model approval before mass production completed, defined recomended spare par list available in the 
menu. Recomended (critical) spar parts can be check and ordered 

After mass production finalized based on model, related model which will be disappeared under this menu. So 
you will be able to reach whole spare part list with their unit prices. 
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Subsitute Part Table Menu : 

Subsitute part codes followed uo uder this menu. It is possible to export list into excel sheet. 

 

Extras : 

You can reach Technical and related documents in this field. 

 


